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Northern Periphery  –Program

FINLAND’S RECOMMENDATIONS FOR THE FUTURE WORK IN THE THEME GROUP 4: ICT – INFRASTRUCTURE – BEST PRACTICES AND TRANSFER OF KNOWLEDGE  AND INFORMATION
1) COMPARISON OF STRATEGIES AND EXPERIENCES IN BUILDING TELECOMMUNICATION INFRASTRUCTURES IN THE RURAL AREAS

· Within the program area, one should collect information of the strategies how telecommunication infrastructures have been built in rural areas, and of the experiences how successful these strategies have been. For example, what is the role of government, local municipalities, and private organizations in this process, and what kind of financing methods have been used in building these infrastructures? Also, what kind of technologies have been applied in building short- and long distance connections, and what are the reasons for selecting particularily those technologies?

· In addition to current situation, information should be collected of future plans and needs in extending and in improving telecommunication infrastructures, in order to identify common interests and chances for cooperation at a practical and technical level.

· In this context, information should be gathered of long distance broadband connections (optic fibers and copper lines), local broadband networks (fixed and wireless), fixed telephone lines, mobile telephone networks, terrestial tv- and digital tv- broadcasting networks, and of satellite connections.

2) DEFINING NEEDS FOR THE SHARED USAGE OF TELECOMMUNICATION INFRASTRUCTURES AND SERVICES

· At the border areas of the Finnish Lapland, there are some interests to share the usage of telecommunications, especially long distance broadband connections, with neighbouring countries like Sweden and Norway. These needs should be defined in a more detailed.

· In the rural areas of Finland, digital tv network is still missing, and alternatives are, that broadcasting will be carried out through optic fibers, radio links, or through a satellite. It would be valueble to find out, if there are any chances for cooperation in building the broadcasting system with other countries.

· In the Finnish Lapland, there are some interests to build a sophisticated information system along public roads, especially for servicing general safety on roads, and tourists that travel by car or bikes. If same services would be available in neigbouring countries, that would help in marketing the whole area. Finnish parties are interested to know, whether other countries are interested in building this kind of infrastructure and platform for various services.

· Finland is a heavy user and developer of various e-health services and systems. Especially in the boarder areas it sometimes might be a question of life and death to be able to use shared e-health services. Similar needs are within the national rescue organizations. Therefore, common needs for using shared e-health and rescue services should be collected in these areas, and also the need for creating new products and services in this sector.

3) MEASURING THE ADOPTION RATE OF ICT AND TELECOMMUNICATIONS IN RURAL AREAS, AND GATHERING A LIST OF USED METHODS IN INCREASING THE USAGE RATE

· Quite more detailed information is needed of people living in rural areas, in order to define what kind of families use ICT and telecommunications, and for what purpose. Also, it would be interesting to know, what different countries have done for increasing the usage of ICT and telecommunications in rural areas.

4) COMPARISON OF METHODS AND EXPERIENCES IN PRODUCING TELEMATIC SERVICES IN THE PUBLIC SECTOR

· It would be valuable to know, how much public authorities offer services in a digital form, what and of what kind these services exactly are, and what the particular delivery channels are. In Finland, public sector prefers multichannel services through the internet, mobile phones and digital tv, and experiences from other countries are welcomed. Also cooperation in building service platforms in the multichannel environment is sought with other countries.

· Finnish parties are also interested to hear, what kind of public services people like to use in other countries and why, and what kind of services are left unused.
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